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Structure of the Visitor Information Session

A Presentation Visitor Information GPtopic i 20 min.
AVisitor Information Videoi 8 min.
A Questions and Answers sectioni 5-10 min.

A Presentation by Counsell de Mallorca - 5-10 min.
A Presentation by Antoni Bosch Oliver, SEEMORE
project, Mallorca

A Presentation llias Katsikaros & Iris -Efcharis Katsikarou,
Questlayer, Greece

ADiscussionsi 1520 min.
A Conclusionsi 10 min.

VIDZEME
TOURISM
ASSOCIATION

R *x * Culture ond
* Heritage
et \ / /
I} | 1] licies for \
i
| inabil

' INTERREG IVC
we




Visitor Information GPDby Vidzeme
Tourism Association (Latvia)

AVidzeme Tourism Association (VTA):
[ Founded in 1997asNGO

[ Around 90 members as of September 2014

1 32 Local Municipalities of Northern Latvia

{ Local and regional tourism Entrepreneurs

1 Private Persons

1 Vidzeme University Collegeof Applied Sciences

[ Main aim T to develop and promote tourism In
Northern Latvia (Vidzeme)
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Key Components of Visitor Information

Visitor Information
%% v X
Internet and Modern || Personal (face-to-face) . .
, Printed Materials
Technologies Contact

—» Location-based Websites Tourism-Travel Tradeshows > Maps

and Exhibitions —»  Brochures, Guidebooks
—» Social Networks and Media

Tour dVie —> Leaflets
Touchscreens and Mobile ourism and Visitor - ;

—> Applications > Information Centres —»{  Other printed materials
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The Visitor Journey
Interactions and Methods of Information Provision

Prior knowledge, Word-of-mouth,
Broadcast Media, Print Media, Web,
Social Media, CRM

Word-of-mouth,
Social media,
UGG, CRM

Word-of-mouth, Guidebooks,
Web, Social Media,

\ Vs User reviews
A ’

SHARING \\ /’ PLANNING
A Y
/ \
\
Word-of-mouth, VISITING / ’ \ BOOKING / web, Mobile
Mobile apps/Location /7 \ Telephone/Offline
Aware/Geo-social, / N

/7 N
¢+ TRAVELLING ‘\

Print, Information Centres,
Local ambassadors
Welcome schemes

Word-of-mouth, Mobile,
Sat/Nav/Gps, Signage,
Real-time travel information
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National VI Structure of Latvia

1. National Level
Latvian Tourism Development Agency

v

= www.latvia.travel

-
ey
Latvia

Your official guide for

travelling Inm Latwia

2. Regional Level ' —
. . s N
Tourism Associations —> >( t? TOURISM
(e.g. Vidzeme Tourism Association) /> ASSOCIATION
J’ tourism
3. Local Level -
Local Municipalities 1

Tourism Information Centres/Points, Museums information
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VI d Face-to-Face Information Exchange

|
1

Culture and

Heritage VIDZEME

Added value to \. // TOURISM

Regional policies for

Toursm INTERREG IVC ASSOCIATION
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VI dInternet and Modern Technologies
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