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Demographics:
Age

age
’ B 25 or under

W 26-40
m41-55

B 56 or older



Demographics:
Gender

gender

m female

H male




Demographics:
Income

income

M Under 10.000 Euros
m 10.000-19.999 Euros
1 20.000-29.999 Euros
 30.000-49.999 Euros
M 50.000-74.999 Euros
m Over 75.000 Euros

M Would rather not say




Demographics:
Education

oV

H High school or equivalent
H Some college

1 Bachelor's degree

B Master's degree

® Doctoral degree



Demographics:
Country of Residence

USA

UK
Switzerland
Spain

South Africa
Norway

No answer
New Zealand
Moldova
Mexico

Italy

Iran

India
Greece
Germany
France
China
Chech Republic
Canada
Bulgaria
Brazil
Belgium
Australia
Argentina
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Reason of Visit

B Quality (family) time

M Business interest - School related tour
i Interested in Greek history

M Searching for particular information

m Other




How did you learn about this site?

nnnnnnnnn

Advertisement
eeeeeeeeeeeeeee

Word of mouth

Just driving by

d n/School




Please, let us know aboutthe
quality of your visit by rating the
following criteria from 1 to 5 where

: 1 = Very poor
g . I 27 Poor
' “"\"‘ 4 » L = Fair.
%% g & . 3= Fair

= 4 = Good

5 = Excellent



Hospitality of staff

—Manner and attitude
—Willingness to answer questions
— Professionalism



Manner and attitude

H Very poor
B Poor

™ Fair

1.1% H Good

H Excellent




Willingness to answer questions

ooooo

= Fair
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Professionalism

00000

= Fair
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Heritage

— e site. S
v ‘4 ; “ ’ t'.‘ .:-' poe | o .‘ .. o
7./ ~Importance of the site for world ivilisation

— Quality/maintenance of monuments
resentation of monuments




History of the site
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= Fair
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Importance of the site for world
civilisation




Connection with modern culture

ooooo

= Fair
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Quality/maintenance of monuments




Presentation of monuments

ooooo

= Fair

eeeeeeeeee







Infrastructure/equipment for those
with moving difficulties

1.2%_

= Fair
2.4%




Infrastructure/equipment for the
visually and acoustically impaired

H Good

H Very poor

M Excellent






For the visitors

H Very poor
B Poor

™ Fair

H Good

H Excellent




For the exhibits

H Very poor
B Poor

™ Fair

H Good

H Excellent
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Restrooms/Toilets

00000

= Fair
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Cleanliness of the site

00000

= Fair
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M not at all probable

H slightlly probable

= moderatelyl probable
M very probable

m completely probable



HowLprobable would you consider it to propose
thers to come and visit the site?

A

1. Not at all probable
‘2 ‘Slightly probable |

b
3. Moderately probable

4. Very pr@able p

5. Com|7)€tely probjﬂ

: “ )




M not at all probable

| slightlly probable

= moderatelyl probable
M very probable

B completely probable



What is the strongest point of the




B Hospitality of staff
M Heritage

B Accessibility

m Safety

M Health

m all of the above






4.3%

B Hospitality of staff
M Heritage

B Accessibility

H Safety

M Health

M none of the above



What is your overall feeling of the
visit to the museum compared to
what xou exgected"
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Expectations

B Much worst than | expected

H Worse than | expected
31.3%

1 As | expected

24.0%
M Better than | expected

B Much better than | expected
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http://www.twitter.com/visitgreecegr
http://www.facebook.com/visitgreece
https://pinterest.com/visitgreecegr
http://www.youtube.com/visitgreecegr
http://www.flickr.com/visitgreecegr
http://www.foursquare.com/visitgreecegr
https://plus.google.com/+greece

