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I GENERAL

The Joint Training Seminar was follow-up to the 1% Inter-Regional Steering Committee Meeting in
Greece organized by project CHARTS Lead Partner South Pelion Municipality during 22 — 23 March,
2012 in Greece.

Joint Training Seminar ““Heritage and Cultural Policies and Strategies for a Sustainable Tourism
Promotion and Development in European Regions” was organized by Project Partner IBERTUR-
Network of Heritage, Tourism and sustainable development/University of Barcelona in collaboration
with the Catalonia government under project Component 3: Exchange of experiences dedicated to
the identification and analysis of good practices for officials and policy-makers.

Joint Training Seminar was organized by following Committee:

Mrs. Pepa Aymami, Institut Catala de la Cuina / Catalan Cuisine Institute
Mr. Manel Casanovas, Turisme de Barcelona

Mrs. Blanca Cros, Agencia Catalana de Turisme / Catalan Tourism Board
Mrs. Magda Gasso, Departament de Cultura, Generalitat de Catalunya
Dr. Joan Carles Matamala, Ibertur / Universitat de Barcelona

Dr. Jordi Tresserras, Ibertur / Universitat de Barcelona

With the support of 2 institutions:  Generalitat de Catalunya Department de Cultura
Agencia Catalana de Turisme

and with collaboration with UNESCO, Creative Tourism Network, European Network of Cultural
Administration Training Centre, Bologna University, Institute Catala de la Cuina, Barcelona Turisme,
Casas Singulares de Barcelona, etc.

The seminar was held 2 days on June 21-22, 2012, at the Barcelona University, Barcelona, Spain.

The objectives of the Seminar were:
o to benefit the staff of the partner regions in culture and heritage inputs to tourism
sustainability regional policies and related innovations
e to provide a better understanding of the wider issues involved in heritage tourism and
destination management
e to acquire knowledge and increase partners capacities

During seminar participants attended urban-gastro tour ,Sweet Barcelona” by spin-off project
“Barcelona Gourmet Discoveries” promoted by Barcelona University and get acquainted with special
Catalonian local products with Guarantee Brand presented and promoted by Catalan Institute for
Cuisine and Gastronomy included in the UNESCO Immaterial Heritage List.

All seminar participants were attracted by Catalan culture tradition building Castell human tower.

For participants was organized guided walking tour Modernisme/Art Nouveau by ICONO, member of
Catalan Tourism Board.

Seminar was attended by 10 invited speakers, representatives/experts from UNESCO, Creative
Tourism Network, Creative Cities Network, EKPOL. Total number of participants 52 of project
partners regions and institutions from 11 EU countries — Greece, Spain, Bulgaria, United Kingdom,
Belgium, Italy, Cyprus, Romania, Latvia, Ireland and Sweden.
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II SEMINAR PROGRAMME AND SPEAKERS

The seminar discussed a wide range of issues pertaining to the heritage and cultural policies and
strategies, challenges they face in compiling culture and heritage in Europe and exchanged views on
how to encourage the use of the good practices in Regional Tourism policy / Implementation plan.

The seminar was organised in 6 Sessions, apart from Inaugural Session and Closing Sessions. Each
Session was managed by Moderator.

In the end of Sessions was organized Meeting for Project partners where was discussed about
Project working plan and activities in future. Partners meeting were moderated by Project
Coordinator M.Vougioukas.

DAY 1: 21 June, 2012

The Inaugural Session was addressed by:

1) Mrs. Magda Gasso, Departament de Cultura, Generalitat de Catalunya

2) Mr. Kostas Papamarkakis, Chairman of South Pelion Municipal Council, CHARTS Project Lead
Partner, Greece

3) Mr. Kostas Chalevas, President of EKPOL, Delegate for European Cultural Tourism Network
(ECTN)

4) Mr. Jordi Tresserras, Universitat de Barcelona-IBERTUR / UNITWIN UNESCO Chair Culture,
Tourism, Development

Session 1: Place Marketing and Tourism Marketing Strategies for European Regions. The role of
culture

This session attracted by experience as case-study on Place Marketing and Tourism Marketing
Strategies for European Regions and the role of culture presented by Turisme de Barcelona
organization and Pafos Regional Board of Tourism.

Session 2. Cultural and Tourism Policies and Strategies for a Good Governance, Sustainable Tourism
and Regional Development in Europe. The importance of International and European Cultural Labels

This session was dedicated on Cultural and Tourism Policies and Strategies for a good governance,
sustainable tourism and regional development in Europe and the Importance of International and
European Cultural Labels (UNESCO, European Cultural Routs, European Heritage Labels, European
Capital of Culture, EDEN). Representatives from UNESCO Mr. Peter DeBrine presented UNESCO
Sustainable Tourism Programme, Immaterial Heritage List expert Mr. Luis Pablo Martines presented
UNESCO strategies and opportunities for preservation and development and Mr. Jordi Tresserras
introduced with UNESCO Heritage programs and funding strategies at Council of Europe and
European Union.

Session 3: EU initiatives on sustainable and responsible tourism (COM 352, Quality label, Charter,
CALYPSO Social tourism, etc)

This session concentrated on EU initiatives on sustainable and responsible tourism, Culture &
Heritage Tourism impacts and synergies with CHARTS Project in accordance with Europe
Commission Communication 352 “Europe, the world's No 1 tourist destination — a new political
framework for tourism in Europe”.

Session 4. Experiences and best practices in Heritage and Cultural Policies and Strategies for a
Sustainable Tourism Promotion and Development in Europe
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Session was dedicated on experience exchange on good practices in Heritage and Cultural Policies
and Strategies for sustainable tourism promotion and development in Europe. Under this topic
project partners from Bulgaria exchanged with experience on Partnership as a key factor to
integrated approach and sustainable tourism and presented case-study “Green Corridors” as
promotion of cultural, natural and historical heritage in the border region of Burgas and Kirklareli
project.

Regional Strategy Director of Capital Region Tourism of Wales and project partner Mr. Peter Cole
introduced participants with Finland national project Culture DQN what is about Cultural destination
management process based on quality and networking in Turku, Finland. Additionally he shared
experience on Climate Change and the Historic Environment of Wales and Creative Tourism as
Sustainable tourism.

Representative of CHARTS Management Coordination Unit Mr. Konstantinos Petrakis shared
knowledges on communal Bikes in Heritage Destinations for Sustainable Mobility and Responsible
Tourism.

Representatives from Latvia presented Cultural Tourism and Heritage Protection Policies in Latvia
and showed some examples of good practice from North Latvia (Vidzeme) and cycling routes in the
Baltics.

Representative from Romania presented Regional Eco-Museum as Instrument for Sustainable
Development. Project partner from Mallorca, Spain exchanged experience on Heritage and
Sustainable tourism by showing “"The Dry Stone Route” (GR-221): Recovery and restoration of dry
stone heritage and traditional paths to promote hiking activities.

Representative from Russian International Academy of Tourism/UNESCO Chair in Cultural Tourism
for Peace and Development shared experience with indicators of cultural tourism in Russia.

DAY 2: 22 June, 2012

Session 5: Workshop- How we can define common indicators for cultural tourism in Europe?

This session was dedicated on Cultural and Creative Industries in Tourism Strategies where was
presented experiences and networking in Creative Cities Network from UNESCO city of Gastronomy
Ostersund.

Session 6. Cultural and Creative Industries in Tourism Strategies

This Session was dedicated on creative tourism experience by representatives from Creative tourism
Network and UNESCO Creative Cities Network.

Closing Session

The Closing Session was addressed by:

e Mr Kostas Papamarkakis, Chairman of South Pelion Municipal Council, CHARTS Project Lead
Partner, Greece

e Mr. Peter Cole, Regional Strategy Director, Capital Region Tourism / European Network of
Cultural Tourism - ECTN

e Dr. Xavier Roigé, Dean of the Faculty of Geography and History and Director of the Master
and Doctorate Program in Cultural Heritage, Universitat de Barcelona

e Dr.Jordi Tresserras, Universitat de Barcelona-IBERTUR / UNITWIN UNESCO Chair Culture,
Tourism, Development

e Mr. Manos Vougioukas, CHARTS Project Coordinator
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IITI DOCUMENTS

Joint Training Seminar was recorded in video. After Seminar, participants had opportunity to give
video interviews on INTERREG IVC programme, project CHARTS and benefits from Joint Training
Seminar. Video interviews will be published in Youtube, account "CHARTS Bcn”.

Video of Seminar will be published in social network YOUTUBE and project website www.charts-
interreg4c.eu.

Photos from Seminar will be published in project website and other dissemination materials.
Seminar presentations are collected and placed for using in common project Dropbox online with
access to all seminar participants.

Seminar organizers will produce learning materials in DVD which be useful for later for the
Workshops on good practices and wider dissemination to project partners and stakeholders.

CHARTS Project

Tourism P
Devele in European '

t Training Seminar “Hegitage.and Cultur
g nable
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GASSO, Magda

Catalan Agency for Heritage, Generalitat de Catalunya
(Spain)

mgasso@gencat.cat

HADJIGEORGIOU, Nasos

Pafos Regional Board of Tourism (Cyprus)

info@visitpafos.org.cy

HALMAGHI, Adriana

Sibiu Regional Ecomuseum Association (Romania)

ecomuzeusibiu@yahoo.com

HARTMAN, Dag

Ostersund UNESCO City of Gastronomy — Creative Cities
Network, Jamtlands County Council Institute of Rural
Development (Sweden)

dag.hartman@regionjamtland.s
e

KALNACS, Janis

Vidzeme University of Applied Sciences (Latvia)

janis.kalnacs@va.lv

KOSTIBA, Andromabhi

South Pelion Municipality (Greece)

dimos.notiou.piliou@gmail.com

LIXANDROIU, Cristina
Florentina

National Institute for Research and Development in
Tourism - INCDT (Romania)

curea@incdt.ro

MARIOTTI, Alessia

Alma Mater Studiorum - Universita di Bologna (Italy)

alessia_mariotti@yahoo.it

MARTINEZ SANMARTIN,
Luis Pablo

Generalitat Valenciana - UNESCO Expert Immaterial
Heritage Convention (Spain)

luispablo.martinez@gmail.com

MATAMALA, Joan Carles

Universitat de Barcelona / IBERTUR (Spain)

jcmatamala@gmail.com

MORAGAS, Natalia

Universitat de Barcelona / IBERTUR (Spain)

nataliamoragas@ub.edu

NAUDO, Joan

Gremi d'Hostaleria d'Osona (Spain)

jnaudomo@gmail.com

PAPAMARKAKIS, Kostas

South Pelion Municipality (Greece)

dimos.notiou.piliou@gmail.com

PAVEL, Mirioara

National Institute for Research and Development in
Tourism - INCDT (Romania)

pavel_mioara@yahoo.com,
pmioara@incdt.ro

PETRAKIS, Konstantinos

MCU (Greece)

kostas.n.petrakis@gmail.com

PUDZIS, Edgars

Carnikava Municipality Council (Latvia)

edgars.pudzis@carnikava.lv

RIBAS, Maria

Art Ticket - CCCB (Spain)

MRIBAS@ccchb.org

ROIGE, Xavier

Dean Faculty Geography and History, Universitat de
Barcelona

roige@ub.edu

RYDBERG, Claes

Region Vastra Gotaland (Sweden)

Claes.rydberg@vgregion.se

SALVA CAPO, Miguel
Angel

Consell Insular de Mallorca (Spain)

preuropeus@conselldemallorca
.net

SUATS, Raitis

Vidzeme Tourism Association/MCU (Latvia)

Raitis.sijats@gmail.com

SKOG, Bjorn

Region Vastra Gotaland (Sweden)

Bjorn.skog@vgregion.se

TREIJA, leva

Vidzeme Tourism Association/MCU (Latvia)

ievat@hotmail.com

TRESSERRAS, Jordi

Universitat de Barcelona / IBERTUR (Spain)

jjuan@ub.edu

TSIFOUTIS, Nicolas

Pafos Regional Board of Tourism (Cyprus)

contact@uvisitpafos.org.cy

VOUGIOUKAS, Manos

South Pelion Municipality - Charts Project Coordinator
(Greece)

charts mcu@ymail.com

CAMOS, Conxita

IL3-Universitat de Barcelona

gestiocultural@ub.edu

TRESSERRAS, Aurora

IL3-Universitat de Barcelona

gestiocultural@ub.edu
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