
  

 
 

 

 
  

 

 
 
 
 
  



 
 

 

    

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

PlaceBooks is “Giving people the chance to tell and share stories about their culture, 
interests and daily life is of the upmost importance, and could have both a direct impact 

upon the economy and heritage of an area for years to come.”  

Dr Chamberlain of the Mixed Reality Lab, University of Nottingham 
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Introduction 
 
A key element to the CHARTS project is the sharing of information and experiences between 
the project partners which involves examining models of good practice already in existence 
and the potential to transfer identified good practice to other regions.  
 
The Midland Regional Authority hosted the Accessibility to Heritage Workshop November 11-
13th 2012 with 41 delegates attending.1   
 
In advance of the workshop the MRA circulated a questionnaire2 to all partners to ascertain 
the understanding of accessibility and all partner regions concurred that Accessibility to 
Heritage refers to ALL means of access to heritage including virtual, physical and 
interpretation to make the environment, products and communication more available and 
accessible for all people, both resident and visitor alike at least cost. 
 
The workshop explored access interventions that are reasonable, safe and have been proven 
within the partner regions. This workshop report presents a synopsis of the presentations and 
site visits undertaken together with outcomes of discussions both of a formal and informal 
nature amongst the workshop participants. 
 

The workshop was opened with by Cllr. Peter Ormond, 
Chairman of Offaly County Council and Member of the 
Midland Regional Authority and Manager of Mid Ireland 
Tourism. Mr Ormond presented a album of photographs 
to assist participants in obtaining a sense of the 
Midlands. 
 
 

Pictured: Cllr Ormond opening the workshop 

 
 
Ms Ruth Mc Nally, Director of the Midland Regional Authority welcomed the participants to 
the workshop and wished all well in their deliberations. Ms McNally outlining that in 
developing the workshop programme we sought balance formal presentations and site visits 
given the theme of the workshop. 

                                                      
1 Attendance list is located in Appendix A. 
2 A copy of the questionnaire is located in Appendix B 
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The Workshop Programme 
 
SUNDAY, NOVEMBER 11TH, 2012 

8pm Welcome Dinner, Windmill Restaurant, Tullamore Court Hotel  

MONDAY NOVEMBER 12TH  2012 

8.30 Registration 
Session 1:               Tullamore Court Hotel  
                                  Chaired by Cllr Peter Ormond, Member of MRA and Cathaoirleach of 

Offaly County Council and Manager of Mid Ireland Tourism  

9.00-9.10 Welcome, Ms Ruth McNally, Director, Midland Regional Authority  

9.10-9.20 Introduction to CHARTS Project, Current Status & Update 
Speaker: Manos Vougioukas, Project Coordinator, CHARTS MCU  

9.20-9.30 

EKPOL, Greece  
Speaker: Mr Kostas Chalevas, EKPOL President  

Paper Title: Accessibility for All – CLEAR Project 
 

9.30- 9.50 

Partner 1 –South Pelion  
Speaker: Mr Kostas Papamarkakis, Council Chairman, Greece  

Paper Title: Accessibility to Heritage: Challenges and Prospects 
 

9.50-10.10 
Partner 2- Cadw, Welsh Government  
Speakers: Ms Marilyn Lewis, Director & Mr David Penberthy, Head of 
Interpretation, Cadw  

 Paper Title: Creativity is the Key to Understanding 

10.10-
10.30 

Partner 3 – European Cultural Tourism Network (ECTN)  
Speaker: Mr Tom Pert  

 
Paper Title: PlaceBooks - The Challenges and Opportunities of Digital 
Collaborative Tools for the creation of, and Access to, Digital Cultural 
Tourism Resources 

  



 
 

 

   

3 | P a g e  

 

Session 2: Offaly Historical Society 

11.15-12.15 
Accessing Local Genealogy, Daryl Hooper, John Kearney & Margaret 
Mulligan 
Offaly Historical Society  

12.15 – 14.15 Site Visit to Lock House  

14.15- 14.40 Partner 4 – Midland Regional Authority  
Speaker: Ms Amanda Pedlow, Heritage Officer, Offaly County Council  

 Paper Title: The Pilgrim’s Path Project 2000 – 2012 

14.40-15.00 Partner 5 – Vastra Gotland  
Speaker:  Ms Åsa Kågeson  

 Paper Title: Database for Access to Public Institutions 

15.00- 15.30 Questions and Answers Session 

15.30-17.00 Site Visit Tullamore Dew Visitor Centre   

18.15 Site Visit to Abbeyleix Library  

20.00 Dinner 

 
TUESDAY, NOVEMBER 13TH 

9.30 – 10.00 Development of Lough Boora Parklands, Tom Egan 

10.00-11.00 Exchange of Good Practice Discussions– Chaired by Peter Cole, ECTN 

11.00- 12.30 SITE VISIT OPTIONS  

Option 1: 10km bike ride in Lough Boora Parklands  

Option 2: Walking Tour of Birr Town 

12.30-14.00 Lunch  
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Introduction to the CHARTS Project: 
Mr Manos Vougloukas, CHARTS Project Coordinator 
 
Mr Manos Vougloukas, the CHARTS Project Coordinator provided an overview of the CHARTS 
Interreg IVC project. Mr Vougloukas stated that the objectives of the project are to: 
 
 Build on experiences of the project partners  
 Exploit the outputs, methods, results, policies and strategies of previous projects and 

initiatives in the field of culture, heritage and sustainable tourism development strategies 
 Transfer highly relevant Good Practices (GPs) between the participating regions and 

Europe wide as added-value to regional policy making and implementation 
 Contribute to the Lisbon and Gothenburg Agendas 
 
Mr Vougloukas, also informed workshop participants of that 12 good practices had been 
identified 8 of which were to be subject of workshops, the second of which was Accessibility 
to Heritage, with Climate Change being the first held in September 2012 in Wales and the 
third workshop for 2012 would take palace in Bulgaria in December 2012 on the theme of 
Effective Partnerships. 
 
Transfer of Good Practices was defined as a practice introduced by one partner that has a 
concrete and measurable impact on another partner (eg through the initiation of a pilot 
project or through the adoption of a certain methodology by this other partner). 
 
The sub objectives of the project include the: 
 
 Transfer 8 good practices 
 Delivery of 10 Implementation Plans 
 Involve all key stakeholders in Culture & Tourism 
 Disseminate the project outputs to EU Institutions, international bodies and relevant 

networks 
 
The project will also involve 12 staff exchanges between partners, a study tour, a web site and 
a final conference in Cardiff. 
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Accessibility for All – CLEAR Project  
Mr Dimitris Apostolou, Director of EKPOL, Social and Cultural Council, Region of 
Thessaly 
 
Mr Apostpolou informed the participants of the CLEAR project which aims: 
 
 To serve as a kick-start mechanism for generating a better attitude towards Cultural 

Values (CVs), making them accessible to all. 
 CLEAR seeks to present tools and practical experiences to stakeholders to help 

accessibility for all to appreciate cultural values / assets. 
 

The project offers decision and policy makers, as well as local government, the opportunity to 
appreciate what is needed to practically enhance accessibility to local cultural assets and to 
have guidelines available from the pooling of specific expertise whilst being inspired by 
collected best practices. The project will also raise public awareness on places committed to 
accessibility in which every right to knowledge, culture and discovery of the past may be 
satisfied while reinforcing a personal sense of feeling safe and accepted. 
 

Accessibility to Heritage – Challenges and Prospects 
Mr Kostas Papamarkakis, Council Chairman, South Pelion, Greece 
 
Mr Papamarkakis informed the workshop participants that one must always be mindful of 
the many physical and intellectual aspects that we should address when discussing 
accessibility.  ‘Planning for all’ is of great importance for culture and tourism. This 
approach is in accordance with the European Commission Notice that: “Europe - the 
number one tourist destination – a new policy framework for European tourism”, in which 
the following action is explicitly referred as: “promotion of a voluntary tourist exchange 
scheme between member states, which will especially allow specific population groups, 
such as the young, the elderly, individuals with reduced mobility and low income families 
to travel primarily off-season”. 
 
The issue of accessibility has witnessed important initiatives over the last 20-30 years, both 
at a European as well as at a national level, which in turn has resulted into constituting a 
wide number of enactments, specifications and guidelines. For example an initiative of 
particular interest that was implemented in Greece is the project PROSPELASIS, whose 
primary partner was the Transport Systems Research Team of the Aristotle University of 
Thessaloniki, in collaboration with the 9th Office of the Byzantine Antiquities. In this project, 
a route connecting three separate monuments of Thessaloniki was selected. This route 
underwent specific accessibility interventions, which led to the increase of the amount of 
visitors. 
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There are many good examples in Greece relating to the incorporation of the principle of 
accessibility into the planning including the development and expansion of the action “Sailing 
for all”, within the framework of which, our Municipality organized the 2007 World Sailing 
Championship for Disabled Sailors IFDS IMC, which was held at the Affissos Sailor Park of 
Pelion and constituted the biggest sailing event for disabled sailors, following the 
Paralympics Games of 2004.  
 
Despite these advancements, there is still room for more accessibility interventions. The 
reinforcement of accessibility can only have positive effects for the parts involved but also 
for society as a whole. 
 

Creativity is the Key to Understanding  
Mrs Marilyn Lewis, Director, Cadw & Mr David Penberthy, Head of Interpretation, Cadw 
 
Mrs Lewis outlined the role of Cadw as one of “protector” of heritage and to promote an 
awareness and appreciation of same, which has become more complex given increasingly 
sophisticated expectations of audiences and the need to reach and engage with them in a 
more cost effective manner, to develop a sense of pride, to learn and develop whilst 
reconnecting with communities. Cadw strategic priorities include: 
 
 Pan Wales heritage interpretation plan 
 Heritage and the Arts 
 Community Archaeology 
 Skills and lifelong learning 
 Heritage legislation  
 
Mr Penberthy, Head of Interpretation at 
Cadw outlined the experiences with new (and 
old) media to engage and connect with 
audiences. Mr Penberthy highlighted the 
need for continuity in the development of 
interpretation panels, that the style and 
format should cross county boundaries as 
visitors follow the story, song or trail that you 
have developed. In seeking to engage with 
different age categories, it is important that 
your “story” is relevant to them and events 
should be developed to engage your 
audience. 
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PlaceBooks – The Challenges and Opportunities of Digital Collaborative Tools for the 
Creation of and Access to Digital Cultural Tourism Resources,  
Mr Tom Pert, ECTN 
 

PlaceBooks is a community media toolkit, and is based around a web service and a mobile 
application design to support a range of activities in and around rural communities. The 
project explored notions of ‘rural computing’ and ways to support rural activities, rural 
economies and rural life. 

The PlaceBooks platform supports the 
People’s Collection Wales, a Welsh 
Government initiative that has built a web 
service to collect, interpret and display the 
story of Wales. It enables users to piece 
together all sorts of media types: maps, 
images, text, video, audio, etc. from 
disparate sources into an interactive digital 
booklet. These digital booklets can be 
published on the website, shared via a 
range of means (e.g., social media), and 
downloaded to a mobile application 
(Android and iPad versions) as a complete 
offline ‘package’ for use in-the-field. 

 
 
In developing trails, Mr Pert highlighted the importance of: 
 
 Talking to key user groups in advance of development, ensuring that trails serve the 

needs of the user 
 Ensure ongoing support for updated software platforms 
 Where networks are patchy maps and media must be cached 
 
  

http://news.bbc.co.uk/local/midwales/hi/people_and_places/newsid_9184000/9184345.stm
http://news.bbc.co.uk/local/midwales/hi/people_and_places/newsid_9184000/9184345.stm
http://www.peoplescollectionwales.co.uk/
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Accessing Local Genealogy 
Mr Daryl Hooper, Mr John Kearney & Ms Margaret Mulligan, Offaly Historical Society  
 
The speakers outlined that Offaly Historical Society is operated by the Offaly Heritage Centre. 
Using all the primary sources including church registers, civil records and census returns, the 
Centre has compiled a large database of over 1 million entries on Laois and Offaly families 
going back over the centuries.  
 
Most of the records pertain to the 19th century but some church registers date back to the 
18th century. Holdings include 10,000 volumes, manuscript materials, maps, 30,000 
photographs which depict residential, religious, commercial and industrial buildings; bridges 
and waterways; views of local people and events, which support research in every aspect of 
local history with strengths in the following areas:  

 family history and genealogy (Laois and Offaly) 
 church histories - Ireland 
 industry and transport, particularly canals, distilleries, Ireland 
 archaeology, early and modern history of Ireland 
 commerce and business 
 neighbourhood history - Offaly and other counties 
 sport and education 

 

Site Visit -  Bolands Lock House 
The Grand Canal is a valuable and attractive amenity of Tullamore. Given the theme of the 
workshop, it was imperative that the group travel the canal, to enjoy its calmness and 
serenity and observe the working of the 26th lock. The group travelled by canal boat to visit 
Bolands Lock House. 
 
Bolands Lock House is a beautifully refurbished lock house is a seven-bay, two storey house 
with gable ends, four windows and a castellated front. Michael Hayes, who constructed the 
canal harbour and stores in Tullamore was responsible for its construction and design.  
 

The Pilgrims Path 
Ms Amanda Pedlow, Midland Regional Authority 
In 2000, The Heritage Council partnered with Offaly County Council and the local community 
to develop the ancient Pilgrim’s Path to the Monastic site of Clonmacnoise. Ms Pedlow 
outlined that this brought up a range of access issues– from conservation works to secure the 
physical fabric so enable access, publications to make information available on line and in 
hard copy, to the issue of walking and / cycling the 24 km to Clonmacnoise and access to 
information on the way.  
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The Pilgrim's Road from Ballycumber to 
Clonmacnoise has been used by pilgrims for 
centuries and runs along the crest of an 
esker. Eskers are sinuous rides that rise above 
the otherwise generally flat landscape. For 
centuries the dry, well-drained esker ridges 
have provided important natural lines of 
communication. For pilgrims, the esker route 
was dry underfoot, relatively level and 
afforded a view over the surrounding 
countryside.  
 

 

Database for Access to Public Institutions – TD  
Ms Åsa Kågeson, Vastra Gotland 
 
Ms Kågeson informed the workshop 
participants that accessibility for all is a 
prioritized political aim for the region of 
Västra Götaland, Sweden. In cooperation, 
between the region of Västra Götaland, the 
tourism organization West Sweden and the 
disability organizations in the region, work 
commenced on the development of and 
information platform (TD) in 2003 for 
describing accessibility issues of healthcare, 
tourism and municipal services.   
 
Accessibility is used to describe obstacles, problems and deficiencies in the physical 
environment and in the treatment. Unfortunately deficiencies in terms of accessibility result 
in some people being unable to utilize the range of facilities in society on equal terms on 
grounds of disability, ethnicity, belief, age, sex or sexual orientation. The aim of TD was to 
make the description so well that visitors with disability by themselves could decide if they 
could visit the site or not. 
 
TD is currently the only database in Sweden which informs the public about accessibility in 
different environments – everything from fishing areas, guest harbours, libraries, preschools, 
hotels, hospitals, hiking trails and amusement parks to camping areas, grocery stores, 
cemeteries, sports halls and concert halls.  
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The TD is also providing different stake holders with valuable information with information 
presented for its target groups: 
 
Disability 
 Vision problems; Hearing problems; Mobility problems 
 Allergy problems related to certain substances 
 Processing, interpreting and communicating information problems 

Children 
Elderly 
 Hearing; Vision; Mobility 

Sexual Orientation (Lesbian, Gay, Bisexual, Transexual) 
Language 
 Sign language 

Religion 
 
The benefits of TD are not limited to those with disability, it also provides a strong basis / 
rationale for business owners or politicians in a local authority for decisions of allocating 
scarce resources. TD can also influence the design of public premises and environments, as 
well as the attitudes of people. TD thus helps everyone to utilize the range of facilities in 
society and exercise their rights.  
 
Ms Kågeson also outlined how the accessibility of physical environments may be presented in 
the TD Spider. The spider model has been prepared by TD in collaboration with the Swedish 
Association of Local Authorities and Regions (SALAR). Handisam (the Swedish Agency for 
Disability Policy Coordination), Boverket (the Swedish National Board of Housing, Building and 
Planning) and a number of municipalities also participated in the work.   
 
The TD spider provides answers to: 
 How are things with us? 
 Have others progressed further? 
 Where and what are the problems? 
 How much further do we need to go? 
 Is there an overall image? 

  
The TD spider can also: 
 show which areas can be improved 
 identify easily eliminated obstacles 
 be used for comparisons 
 Simplify cost estimates.  

  
The survey can be conducted for an individual operation, a hospital or an entire municipality. 
The results provide a detailed image of the accessibility of premises as a percentage, which 
makes it possible for decision-makers in municipalities and county councils to monitor 
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developments. The results are also linked to an action list which details where measures 
should be undertaken.  
 

Site Visit – Tullamore Dew Visitor Centre 
 
The Tullamore Dew Visitor Centre is located 
in the original 1897 Bonded Warehouse. The 
workshop participants were afforded the 
opportunity to connect with the ‘story’ of the 
Tullamore Dew Whiskey and the work that 
used to take place in the distillery through 
the various recreated working stations of the 
distillery such as the malting, bottling, 
corking, cooperage areas and the warehouse 
where the old oak barrels filled with 
Tullamore Dew Whiskey were left to mature.  
 

 

 

Site Visit – Abbeyleix Library 
 

 

 
Abbeyleix, is a fine planned estate town 
designated as one of Ireland’s Heritage 
Towns, noted for their preserved historic 
buildings. Establish by Viscount de Vesci, it 
is well laid out with town houses, public 
buildings and vernacular houses dating 
to different periods from the mid-
eighteenth century. Perhaps the most 
notable is the Market House in which 
the library is situated. 

 
The Market House which was built in 1836 by Viscount John de Vesci. The building was later 
refurbished (1903-1906) and given an additional storey by Ivo de Vesci, in honour of his late 
father. The ground floor continued to be used as a Market House with the Town Hall being 
situated on the upper floor.  In 2001, Laois County Council decided to refurbish the Market 
House as a public library and art gallery.  
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Development of Lough Boora Parklands 
Mr Tom Egan, Bord na Mona 
 
Mr Egan introduced the workshop participants to the 
beautiful landscape of Lough Boora Parklands in the 
centre of Ireland. 
 
Lough Boora Parklands is the pilot project of Ireland’s 
cutaway bogland. It is both interesting and exciting, its 
significance far exceeding the 2,000 hectare site itself.  
Through a creative combination of nature and the 
human hand new habitats are emerging on the 
cutaway bogs of Co. Offaly. Lands cloaked with great 
raised bogs for 10,000 years are at the dawn of a new 
era. Bogs harvested by Bord na Móna for energy since 
the 1940s are establishing as unique and welcoming 
habitats for a wide range of flora and fauna.  
 

The Lough Boora Parklands Group have overseen the 
development of a range of activities ensures that there 
is both access and something for every visitor to enjoy 
through the development of 50km of walkways, cycle 
paths, a sculpture park, a bird hide and the 
opportunity to capture the natural recolonisation and 
pastureland which provides a habitat for wildlife, flora 
and fauna through a camera lense.    
 

The visitor pavilion provides information about Lough Boora Parklands extraordinary past, as 
far back as 9,000 years ago, the unique flora and fauna, industrial peat harvesting and the 
artwork created in the parklands since 2002. 
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Exchange of Good Practice Discussion 
Mr Peter Cole, Regional Strategy Director, Capital Region Tourism 
 
Mr Cole summarised the workshop presentations and referenced the informal discussions on 
a one to one basis between project partners in areas of particular interest in terms of 
transferability of good practices as presented. 
 
Mr Cole cited 3 distinct but interlinked categories as addressed during the workshop, those 
being: 
 
 Physical / Disability Access through the presentations on TD database and the CLEAR 

project, site visit to Lough Boora Parklands  
 Intellectual Access - Interpretation / Destination Management through the Pilgrims 

Path, Sculpture in the Lough Boora Parklands and the Tullamore Dew Visitor Centre 
 Social Inclusion – how best to get people to engage through the People of Wales 

Placebooks, Offaly Historical Society accessing genealogy and Abbeyleix Library 
engaging with communities 

 
Each of the discussion workshops were asked to address the following questions: 
 
 What other GPs should one research 
 What key lessons have you learned from the GPs presented during the workshop 
 Actions points 
 

Workshop A  - Physical / Disability Access 
Facilitated by Tomas Olsson, Västra Götaland 
 
 What other GPs should one research 
 How transferable is TD? 
 Welsh Disability Access Self Audit Toolkit3  

 
 What key lessons have you learned from the GPs presented during the workshop 
 TD Database provides very important information for people with disabilities enabling 

them to plan excursions with confidence 
 TD can also be used to measure needs 
 Tactile and sensory interpretation is extremely important as demonstrated by the 

Cadw experience  
 General consensus that physical accessibility interventions are often concentrated on 

urban mobility 
                                                      
3http://www.rcgp.org.uk/clinical-and-research/practice-management-
resources/~/media/Files/CIRC/EQUIP_DISABILITY_ACCESS_SELF_ASSESSMENT_AUDIT_TOOLKIT.ashx 
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 Actions points 
 Consider implementing the Welsh policy of offering free admission to all heritage sites 

for those with a disability and a companion  
 Impose a physical disability on a politician to create awareness of accessibility is a very 

effective way of creating awareness around the question of accessibility 
 

Workshop B- Intellectual Access - Interpretation / Destination Management 
Facilitated by Amanda Pedlow, Midland Regional Authority 
  
 What other GPs should one research 
 Smart Phone Applications – There is a certain perceived pressure that every region  / 

site needs an app.  However limitations of internet access means that location based 
apps are premature in many areas. The different phones have different popularity in 
countries so one needs to check this out before designing apps.  

 The style and presentation of information boards.  This varies widely and is often 
limited by the number of languages the material needs to be written in.  
 

 What key lessons have you learned from the GPs presented during the workshop 
 The reason for what an app can offer over and above a website needs to be clear. 

Research all aspects before embarking. Wales have pressed pause on app 
development until their coverage improves.  

 There are ‘associations’ for interpretation companies in some countries but not in 
most – however in England and Wales they post up guidance for interpretation best 
practice on the web so it is available for all. 

 The web was acknowledged as a useful repository but it does not replace on site 
interpretation.  

 All agreed that where people could be onsite to interpret the site that this was the 
most popular means - Wales have done much work on re-enactments but these are 
expensive.  

 
 Actions points 
 Audit of interpretation for the assets in your area – this collates the information and 

focus the mind for future action.  
 Interpretation training would be useful to demonstrate the range of work that can be 

done from the new Welsh ‘newspaper’ style information boards to the use of art 
installations.  
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Workshop C – Social Inclusion 
Facilitated by Nigel Adams, ECTN 
 
 What other GPs should one research 
 Digital mediums  
 The need to involve older people in digital interpretation through inter- generational 

events through events involving school children & grandparents 
 In Zeeland people on social welfare get ticket to enable them to have free or reduced 

priced tickets to museums. Also provide brochures on where people can go for free or 
for a reduced price  

 South Pelion conference centre used for training children in science and technical 
knowledge and for tourists in the 3 months summer season 
 

 What key lessons have you learned from the GPs presented during the workshop 
o How to engage with minority groups through TD and Placebooks 

 
 Actions points 
 PlaceBooks is readily transferable to other partner regions 
 How to overcome rural cultural routes with broad spectrum of access interventions – 

PlaceBooks 
 Physical intervention may require compromise on how it impacts on sites  - what 

policies and products are in place and available 
 Need access to cultural sites but also access to tourist businesses 

 

CONCLUSION  
The workshop participants were asked what the challenges might be in transferring the 
approaches as presented during the workshop by the project partners, and which approaches 
were considered to be particularly relevant to their region? 
 

• Latvian delegates felt that people needed to be “educated” in their region about the 
issues and why we need to undertake  

• Irish delegates found the People of Wales Collection and Placebooks 
• The delegates expressed a desire for a list of web links which could assist research in 

the area of accessibility, which is located in Appendix C. 
• Challenges were agreed to be timeframe and both financial and human resources 
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Project Requirements 
 

Communication  

Invitation 
 
The Midland Regional Authority extended invitations to regional media and local authorities 
and regional organisations to attend the workshop as per the outline below: 
 
The Midland Regional Authority is a partner in an Interreg IVC project entitled CHARTS and 
the project extends from January 1st 2012 to December 31st 2014. 
  
CHARTS aims through best practice to improve the sustainable management of culture, 
heritage and landscape tourism destinations amongst participating regions.  The overall 
objective is to build on experiences and exploit the outputs, methods, results, policies and 
strategies of previous projects and initiatives in the field of culture, heritage and sustainable 
tourism development strategies and to potentially transfer highly relevant Good Practices 
between the participating regions and Europe-wide, as added value to regional policy 
formulation and implementation, as well as contributing to the Lisbon and Gothenburg 
Agendas. 
  
Project Partners include; 
 Welsh Assembly Government 

Wales 
 European Cultural Tourism 

Network, Belgium 
 Västra Götaland Regional Authority 

Sweden 
 Pafos Regional Board of Tourism, 

Cyprus 
 Veneto Region – Department of 

Tourism, Italy  
 Network of Heritage, Tourism and 

Sustainable Development 
University of Barcelona, Spain 

 Vidzeme Tourism Association (VTA), Latvia 
 National Institute for Research and 

Development in Tourism(NIRDT) Romania 
 Mallorca Council - Environment Department 

Estonia 
 Union of South-East Region Local 

Authorities, Bulgaria 
 Greek National Tourism Organisation 

(GNTO), Greece 

  
The MRA are hosting a workshop on the theme of Accessibility to Heritage on November 12-
13th. I attach a copy of the programme for your information.  
  
The MRA would be delighted is you would join us for the workshop. Please advise if you 
would like to attend and we shall add your name to the registration sheet. 
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Logos 
 
The Midland Regional Authority in preparing for the workshop adhered to the requirement to 
display project and EU logos in all venues used for the workshop – through use of logos on 
registration sheet, name badges, room signs and poster displayed on project bus. The EU flag 
was also displayed in all venues used during the workshop. 
 
All workshop programmes and materials were printed on recycled paper as per the project 
application form. 
 
Name Badge sample: 
 

     
 
Sarah Morgan 
Midland Regional Authority       
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Photographs 
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Locally Sourced Products 
 
As per the project application the Midland Regional Authority ensured that local restaurants 
presented locally sourced and produced food. All menus included the project and EU logos. 
 

Evaluation Forms 
As per the communications plan, an evaluation form was developed and circulated to all 
workshop participants for completion. A copy of which is located in Appendix C. 
 
The main findings from the evaluation forms were: 
 
 Workshop format and facilities were of a high standard 
 Attendees would have liked more time for discussion 
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Appendices 

Appendix A – Attendance List 
 NAME PARTNER/ORGANISATION 
1 Conny Boersma Zeeland Region,Netherlands & ECTN Member 
2 Nigel Adams European Cultural Tourism Network 
3 Peter Cole European Cultural Tourism Network 
4 Tom Pert (Speaker) European Cultural Tourism Network 
5 Juan Carlos Matamala University of Barcelona 
6 Nicolas Tsifoutis Pafos Regional Board of Tourism  
7 Manos Vougioukas  Management Coordination Unit 
8 Ieva Treija Management Coordination Unit 
9 Dimitris Apostolou EKPOL – Cultural & Social Council of Magnesia 
10 Konstantinos Chalevas EKPOL – Cultural & Social Council of Magnesia 
11 Giuseppe Voltolina Veneto Region - Department of Tourism 
12 Anna Kupce Vidzeme Tourism Association 
13 Alina Carlogea National Institute for Research & Development 
14 Cristi Frent National Institute for Research & Development 
15 Miguel Angel Salva Mallorca Council - Environment Department 
16 Carmen Escandell Mallorca Council - Environment Department 
17 Åsa Kågeson Region Västra Götaland 
18 Tomas Olsson Region Västra Götaland 
19 Magnus Lönnroth Region Västra Götaland 
20 Marilyn Lewis  Cadw, Welsh Government 
21 David Penberthy Cadw, Welsh Government 
22 Raitis Sijats Vidzeme Tourism Association 
23 Guntars Velcis Vidzeme Tourism Association 
24 Gita Memmena Vidzeme Tourism Association 
25 Linda Zudina Vidzeme Tourism Association 
26 Krasimir Marchev URESLA,  Bulgaria 
27 Andromachi Kostimpa South Pelion Municipality  
28 Sofia Aretha South Pelion Municipality  
29 Konstantinos Papamarkakis South Pelion Municipality  
30 Peter Ormond Midland Regional Authority 
31 Sarah Morgan Midland Regional Authority 
32 Ruth McNally Midland Regional Authority 
33 Johnny Butterfield Midland Regional Authority 
34 Aoife Moore Midland Regional Authority 
35 Fiona Craig Midland Regional Authority 
36 Amanda Pedlow Midland Regional Authority 
37 Anna Delaney Longford Tourism Office 
38 Michelle Fenlon Longford Tourism Office 
39 Mary Stuart Offaly County Council 
40 Caitriona Hilliard Offaly County Council 
41 Katrina McGirr Waterways Ireland 
 

mailto:cj.boersma@zeeland.nl
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Appendix B - Questionnaire 
 
What do you understand by Accessibility? 
 
Do you have national and regional accessibility criteria? 
 
Does your organization have an Accessibility Policy / Strategy and is this available in English 
– if so please attach a copy when returning your questionnaire 
 
Who Monitors the Implementation of your Accessibility Policy / Strategy? 
 
How do you achieve awareness amongst colleagues of the need to integrate accessibility 
when formulating policies and objectives? 
 
Please describe in detail the guidance your Corporate Services / Public Relations serive offers 
in relaiton to accessing and publishing documents including advice, training etc 
 
Are there any finanical supports, public or private availbale in your region to support 
accessibility actions 
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Completed Questionnaires 
 

Romania: 
 
What do you understand by Accessibility? 
Accessibility is how easy is for tourists to have information and finally to reach to a certain 
destination  
 
There are several types of defining accessibility. From the physical point of view it comprises 
the access ways to reach the destination. From the cognitive point of view it refers to 
information available to the public. From the emotional point of view it refers to the capacity 
of impressing the visitors’ sensibility. From the mental point of view it comprises the way 
destination is understandable by the tourists. 
 
From the interpretative point of view it indicates the way destination is explained to tourists 
through outdoor advertising, panels, models, guides, digital animations etc. 
 
Do you have national and regional accessibility criteria 
Romanian tourism legislation stipulates some accessibility criteria in certain cases (e.g. when a 
locality is certified as tourist resort, when a ski slope or a mountain trail is officially approved 
by the ministry or when a Tourist Information Centre is authorized ) 
 
Does your organization have an Accessibility Policy / Strategy and is this available in English 
– if so please attach a copy when returning your questionnaire 
No 

Who Monitors the Implementation of your Accessibility Policy / Strategy? 
Not applicable 

How do you achieve awareness amongst colleagues of the need to integrate accessibility 
when formulating policies and objectives? 
Accessibility was not a distinctive topic when formulating policies and objectives 

Please describe in detail the guidance your Corporate Services / Public Relations serive 
offers in relaiton to accessing and publishing documents including advice, training etc  
Not applicable 

 
Are there any finanical supports, public or private availbale in your region to support 
accessibility actions 
All costs with accessibility actions are supported by local authorities (municipalities or county 
councils) or central authorities – Ministry of Regional Development and Tourism 
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Latvia: 
 
What do you understand by Accessibility? 
With Accessibility I understand that it is all kind of public services, information, environment, 
including also cultural heritage, available for 99,9% of people.   
 
Do you have national and regional accessibility criteria 
Few Accessibility criterias are defined in Latvia Building Law. Most activities are run by NGO 
“Apeirons” and others NGOs. It is up to every Latvia’s Municipality to work on Accessibility 
criteria, but statistics shows that just few of (financially strong) really cares and at least realize 
environment and information accessibility. 
 
Does your organization have an Accessibility Policy / Strategy and is this available in English 
– if so please attach a copy when returning your questionnaire 
Saulkrasti Tourism information centre and Saulkrasti Municipality doesn’t have Accessibility 
Policy / Strategy. 
 
Who Monitors the Implementation of your Accessibility Policy / Strategy? 
Few days ago was published article in the website of Ministry of Welfare about necessity to 
pay more attention to Accessibility, but nothing about Policy or Strategy. 
 
How do you achieve awareness amongst colleagues of the need to integrate accessibility 
when formulating policies and objectives? 
At the moment it seems like “mission impossible”, but we have good examples too. If new 
construction works are planned, question about accessibility also arise. It is easier when 
something new comes. I think it is easier to arise these question through our Regional 
Associations, for example, Vidzeme Tourism Association. First of all this is topic most of tries 
to avoid for some reasons. Accessibility is more than physical accessibility. We have a lot of 
work to do to lift up Accessibility question/policies etc on national level. 
 
Please describe in detail the guidance your Corporate Services / Public Relations serive 
offers in relaiton to accessing and publishing documents including advice, training etc  
 
Are there any financial supports, public or private availbale in your region to support 
accessibility actions 
European Union Funding, Latvia Municipalities Budgets 
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Wales: 
 
What do you understand by Accessibility 
The ability to access places and services and, in our case, the Welsh historic environment both 
physically and intellectually.  It involves assessing the barriers to access and determining and 
implementing access interventions that are reasonable and safe 
 
Do you have national and regional accessibility criteria 
Built into building regulations and planning legislation on a UK basis, but with Wales-specific 
guidance 
 
Does your organization have an Accessibility Policy / Strategy and is this available in English 
– if so please attach a copy when returning your questionnaire 
Cadw has a disability access statement on its website relating to its sites and has also 
published a guidance note:  Overcoming the Barriers – providing physical access to historic 
buildings – which provides guidance on physical interventions to listed buildings 
 
Who Monitors the Implementation of your Accessibility Policy / Strategy? 
Central Welsh Government Strategic Equalities Unit 

How do you achieve awareness amongst colleagues of the need to integrate accessibility 
when formulating policies and objectives? 
The Cadw Properties in Care Branch is currently assessing access and visitor safety issues via 
‘The Visitor Journey’ at all 128 Cadw sites.  This will take an holistic approach and involve all 
branches of Cadw in a series of workshops.  Issues will include interpretation, signage, 
welcome, website, landscape, conservation, disability, fire security etc.  This will conclude 
with a variety of measures that will include a programme of work. 
 
Pelase describe in detail the guidance your Corporate Services / Public Relations service 
offers in relation to accessing and publishing documents including advice, training etc  
Cadw has a disability access page on its website and also provides access information on each 
site.  Cadw staff also receive disability training and one of its Lead Custodians is a trainer in 
sign language.  Cadw sites have portable induction loops and site interpretation developed to 
be sensitive to the needs of people with disabilities 
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Are there any finanical supports, public or private available in your region to support 
accessibility actions 
Cadw operates a small grants scheme – the Civic Initiatives (Heritage) Grant Scheme – which 
assists civic and voluntary groups in projects which enhance and promote an understanding 
and appreciation of the built heritage. This grant covers a wide range of activities, including 
intellectual access interventions. Exhibitions and educational projects have been assisted in 
the past, as have physical improvement projects and erection of plaques, and interpretation 
panels aimed at making heritage more accessible. Grant can be paid at rates of up to 50% of 
the eligible cost of the project, subject to a maximum grant of £5,000 and a minimum of £150. 
In terms of wider Government support, the Welsh Government’s Community Facilities and 
Activities Programme (CFAP) is one possible source of capital funding for physical access 
improvements, although this funding scheme is currently closed while a review is carried out. 
It is hoped that further funding will be available next financial year following the consultation. 
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Pafos 
 
What do you understand by Accessibility? 
We understand accessibility as a series of principles which includes technical means and 
methods related to access and understanding heritage. Moreover, it means interpretation 
and presentation of activities that should be physically accessible to the public in all its 
variety. In a way accessibility is to simplify everyone’s life, making environment, products and 
communication more available and useful for more people with low cost.   
 
Do you have national and regional accessibility criteria 
Yes we do have national and regional accessibility criteria such as UNESCO guide lines and EU 
policies.  
Criteria’s are applied by the government through the Department of Antiquities. 
 
Does your organization have an Accessibility Policy / Strategy and is this available in English 
– if so please attach a copy when returning your questionnaire 
As a regional board of tourism we contribute in the policy and strategy formation, but we are 
not the policy makers. The government through the Department of Antiquities forms and 
implement the strategy in a high degree.  
The strategy includes  
 Education and increasing of awareness, 
 The promotion of accessible products,  
 Adjustment of products in a way that they can be used by most of the people,  
 Actions to allow disable people to get better access to knowledge and experience of the 

heritage.                                        
 
Who Monitors the Implementation of your Accessibility Policy / Strategy? 
The implementation of the accessibility strategy is monitored centrally by the government 
through the Department of Antiquities, and regionally the regional stake holders like 
municipal authorities, community boards, our organization and other private and semi 
government organizations.     
 
How do you achieve awareness amongst colleagues of the need to integrate accessibility 
when formulating policies and objectives? 
Awareness is achieved by collecting information/data and communicating those finding and 
suggestions to key persons.  Actions include implementation of primary and secondary 
surveys, organisation of presentations, presentations of case studies and best practises 
followed by other countries etc. 
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Pelase describe in detail the guidance your Corporate Services / Public Relations serive  
offers in relaiton to accessing and publishing documents including advice, training etc  
 
 
Are there any finanical supports, public or private availbale in your region to support 
accessibility actions 
Usually accessibility actions are financed by the government, the municipal authorities and EU 
funds. 
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Appendix C –Links for Relevant Research 
 

CHARTS Project website  www.charts-interreg4c.eu 

Cadw Interpretation Plan http://cadw.wales.gov.uk/interpretation/Overview/?lan
g=en 

CLEAR Project http://clear-see.eu/  

Destination Management Wales www.dmwales.com 

Digital tourism business 
framework project (DTBF)  http://cymru.gov.uk/topics/tourism/dtbfl1/?lang=en 

Disability Self-Assessment Audit 
Toolkit 

resources/~/media/Files/CIRC/EQUIP_DISABILITY_ACCE
SS_SELF_ASSESSMENT_AUDIT_TOOLKIT.ashx 

European Cultural Tourism 
Network 

www.ectn.eu.com  

Offaly Heritage – Digital Media http://www.offaly.ie/eng/Services/Heritage/ 

People’s Collection Wales http://www.peoplescollectionwales.co.uk/ 

Placebooks http://placebooks.peoplescollectionwales.com/ 

Prospelasis Accessibility Project http://www.prospelasis.com 

TD – Accessibility Database http://www.t-d.se/en/TD-Accessibility-database/About-
TD/ 

  

http://www.charts-interreg4c.eu/
http://www.dmwales.com/
http://www.ectn.eu.com/
http://www.prospelasis.com/
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Appendix D - Evaluation Forms 
  
Event Title: CHARTS Accessibility to Heritage Workshop 
Date:  November 12th – 13th, 2012. 
Location: Midland Region, Ireland. 
 

 General Organization  Excellen
t 

Good Adequat
e 

Weak Insufficie
nt 

Was the event/workshop held at a 
convenient time? 

     

Was the event/workshop held on a 
convenient work da 

     

Did you receive delegate/joining 
information in good time? 

     

Objectives 
Was the event/workshop relevant to 
your requirements? 

     

Did the event/workshop improve 
your awareness/understanding of the 
subject? 

     

How well did the event/workshop 
correspond to your expectations? 

     

How would you rate the following: 
Content      
Duration      
Structure      
Exchanges      
Audiovisuals      
Quality of the Topics & Speakers 
Topics and Speakers      
Venue  
Welcome      
Room      
Coffee Breaks      
Catering      
Tour/Visit      
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Suggestions for future events  
 
 
 
 

 
Are you employed by:                                                                             Yes                        No 
 
A Local Authority?                                        
 
A Regional Authority? 
 
An International Organization? 
 
An EU Institution? 
 
Are you preparing an Implementation Plan?  
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